JUStSEND is Pick’s pre-paid delivery services

for both businesses and individuals.

Currently under justSEND, we are
offering only Locker-to-Locker delivery
service. This service requires the
SENDer to deposit a parcel at a locker
and our delivery partner will deliver the
parcel to another Locker that is located
at a convenient location for your
recipient.
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The options available includes

1. Locker-to-Locker Delivery

2. Door-to-Locker Delivery (available soon)
3. Locker-to-Door Delivery (available soon)

https://send.picknetwork.com/justSEND
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[Next] to accept the Terms of Use

Send With Pick

By using the JustSend service/app, you agree to
accept and comply with all the Terms of Use, Terms of

Lockers and Privacy Policy. Locker-to-Locker Delivery
Deposit your parcel at any HDB or
Community Club locker and we will deliver

it to a HDB or CC locker of your choice.

Please pay particular attention to:
You are solely responsible for the JustSend
service even you permit others to use the

JustSend on your behalf From: [J+65
If Pick is liable for losses, the claim is capped at

$60.00.

Pick will disclose related information to third To: [}+65

parties payment.
Pick is not liable if you made payment to the
wrong party.

You voluntary provide the personal data to Pick
for the service. Your personal data is protected in
accordance with PDPA.

These items are not allowed, perishables or
prohibited items, particularly prohibited by law.
These include bank cards such as credit cards or
ATM cards, any securities of any kind payable to
bearer, bank notes, currency notes or travellers'
cheques, living things, human or animal remains,
religious artifices, documents or items which
cannot be reproduced such as examination
certificates, passports, insurance

Deliver To Postal Code

Already have a voucher (optional)

documentations. written draft. oriainal films

Back

Visit send.picknetwork.com/justSEND There are a few pieces of information to enter, including:
1. SENDer’s mobile number;

2. Recipient’s mobile number; and

3. Postal code of the Recipient

Read the Terms of Use
EEEE Tap “Next” to accept the Terms of Use and to proceed

g8 pick
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Send With Pick

Locker-to-Locker Delivery
Deposit your parcel at any HDB or
Community Club locker and we will deliver
it to a HDB or CC locker of your choice.

From: [J+65
91234567

To: [J+65
98765432

Deliver To Postal Code
543261

Already have a voucher (optional)

After entering all the necessary details,
tap “Next” to proceed
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16:50 &3 @ 0 % = 2.l 28%8

23 send.picknetwork.com/justSENI <

Send With Pick

Locker-to-Locker Delivery
Deposit your parcel at any HDB or
Community Club locker and we will deliver
it to a HDB or CC locker of your choice.

From: [J+65
91234567

Enter the OTP sent to your mobile
757473

To: [J+65
98765432

Deliver To Postal Code

543261
Already have a voucher (optional)

- - . e

Back

The One-Time-Password will be sent to you via Whatsapp

Enter the OTP and tap “Next” to proceed
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A list of lockers near to the Recipient’s postal code will be
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Choose a convenient locker

Pick - 260A Sengkang East Way
(78.1m)
Pick - 2 Sengkang CC
(107.8m)

Pick - 262B Compassvale Street
(207.9m)

Pick - 216C Compassvale Drive
(323.2m)

Pick - 333C Anchorvale Link
(367.4m)

Pick - 259C Compassvale Road
(372.4m)

Pick - 320C Anchorvale Drive
(460.6m)

Test Locker
(469m)

Pick - 286B Compassvale Crescent
(476.7m)

Pick - 291D Compassvale Street
(557.4m)

shown
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Choose a convenient locker

Pick - 260A Sengkang East Way
(78.1m)

Pick - 2 Sengkang CC
(107.8m)

Pick - 262B Compassvale Street
(207.9m)

Pick - 216C Compassvale Drive
(323.2m)

Pick - 333C Anchorvale Link
(367.4m)

Pick - 259C Compassvale Road
(372.4m)

Pick - 320C Anchorvale Drive
(460.6m)

Test Locker
(469m)

Pick - 286B Compassvale Crescent
(476.7m)

Pick - 291D Compassvale Street
(557.4m)

Back

Tap to select the intended destination locker
Tap “Next” to proceed
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How big is the package? Product category
(depth = 45cm)
o
11cm 1 Select the product category of the parcel v
15cm 39¢m Choose the most relavant product category of your

Extra Small Small arcel
15cm (W) x 11cm (H) x 45¢m (D 39¢m (W) x 11em (H) x 45¢m (D) P

25cm

15¢ 39cm
Small Vertical Medium
15¢m (W) x 25¢m (H) x 45¢m (D) 39¢m (W) x 25¢m (H) x 45¢m (D)
39
39cm
Large 39cm
39¢m (W) x 39¢m (H) x 45¢m (D) Extra Large
39¢m (W) x 53cm (H) x 45¢m (D)
Back Back
[ @) < [ @) <
Tap to select the most appropriate size of your parcel. Do note To select the product category of your parcel, tap to reveal the
that your parcel depth should not exceed 45cm. list

Tap “Next” to proceed
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Select the product category of the
parcel

Electronics

Electronic Accessories

Home Appliances

Health and Beauty

Babies and Toys

Home and Lifestyle

Women Fashion

Men Fashion

Fashion Accessories

Sports and Lifestyles

GEEGHRONEOSRONSONEONEONEONSONEON (NG

Automotive and Motorcycle
\ @) <
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Product category

m

Electronic Accessories

Choose the most relavant product category of your
parcel

Back

Tap “Next” to proceed
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Summary

Scan to pay to

Pick Network Pte Ltd

Sent By 191234567

Sent To 198765432

Send To Locker:543261

Parcel Size 'S

Category :ELECTRONIC.ACCESSORIES

The job/payment status will be sent to your WhatsApp

You agreed and comply with all theTerms of Use, Terms
of Lockers and Privacy Policy.

PayNow for Pick's voucher

LLS8CK7AE88410
Value: 5$2.99 Price: §$2.99
Entity: FOMO PAY PTE. LTD.

.
= \ \ O <

The summary of your order is displayed. Please ensure all the The payment QR Code is displayed with the price.
details are correct before proceeding. Note that the 3™ party payment vendor is FOMO Pay but the
Tap “Purchase” to proceed payment will be directly to Pick Network Pte Ltd.
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Summary

LLSDC777E98D10 (S)

send.picknetwork.com says

No payment received in time

please re-submit the voucher

Please screen shot the voucher QR Code for scanning at

the locker
Sent By 191234567
Sent To 198765432

Send To Locker:543261
Parcel Size :S
Category :ELECTRONIC.ACCESSORIES

The job/payment status will be sent to your WhatsApp

@ <
If payment is not received within 2mins, an error message will Once the payment is received, the final summary page will be
pop-up. You can proceed to re-submit the voucher. displayed with all the essential information.

At the same time, you would receive WhatsApp messages
o with the order details.
plck For convenience, please take a screenshot of this page.



Notifications

Notification from Pick!:

The payment for the voucher LLS8CK7AE88410 on
2024-11-14 15:28:41

RECEIVED

This is an automated message, do not reply.

Notification from Pick!:

The payment for the voucher LLS8CF7BEK8K10 on
2024-11-2010:24:51

NOT RECEIVED

If the payment is made, please verify with your paying
institution.

Otherwise, resumbit your job using the same voucher
code

This is an automated message, do not reply.

WhatsApp Message to SENDer
This is a confirmation that we have successfully received your
payment.

WhatsApp Message to SENDer

This indicates that we did not receive your payment.

If you have confirmed with your payment institution that the
payment was successful, please reach out to us and we can
do further investigation on our end.



Notifications

You may now send your parcel LLS8CK7AE88410 at
any HDB/CC Pick locker with Deposit PIN 35135671
by 28 Nov 11:08. Visit picknetwork .com for locker
info. Avoid deposit between midnight and 7amon 18
Nov.

[Reminder] Return/send your parcel
LLS8CK7AE88410 at any HDB/CC Pick locker with PIN
32274602 by 28 Nov 2024, 11:08 AM. Visit
picknetwork .com for locker info. Avoid dropoff
between midnight and 7am on 18 Nov.

[Final Reminder] Return/send your parcel
LLS8CK7AE88410 at any HDB/CC Pick locker with PIN
32274602 by 28 Nov 2024, 11:08 AM. Visit
picknetwork .com for locker info. Avoid dropoff
between midnight and 7am on 18 Nov.

SMS Message to SENDer

This message is received shortly after the confirmation of your
order and payment. It contains the Deposit PIN and Tracking
Number which you would need when you decide to deposit
the parcel at a locker.

Please be reminded to deposit your parcel within 14 days from
the order confirmation.

SMS Message to SENDer
This is the first reminder 1 day after the initial SMS notification

SMS Message to SENDer

This is the final reminder 2 days after the initial SMS
notification. After this message, you will not receive anymore
reminders, but you could still deposit your parcel before the
stated date/time in the message.



Notifications

Notification from Pick!:
Dear Sender
[JOB] NEW

job #: LLS8CK7AE88410
[FROM] LOCKER

locker:

postal code:

mobile: +6591234567
email:
[TO] LOCKER

locker:

postal code:

mobile: +6598765432
email:
[STATUS]

> Job Confirmed

> READY for deposit
This is an automated message, do not reply.

WhatsApp Message to SENDer

This is a confirmation that your order has been accepted in
our system.

You can refer to the SMS message for the Deposit PIN to be
used when you deposit your parcel at a locker



Notifications

Notification from Pick!:

Dear Sender

[JOB] UPDATE (20241114 15:33:04)
Tracking #: LLS8CK7AE88410

[STATUS]
> Parcel CONFIRMED at the locker

This is an automated message, do not reply.

Notification from Pick!:
Dear Sender
[JOB] UPDATE (20241114 15:33:23)
Tracking #: LLS8CK7AE88410
[STATUS]
> SENDer Deposited

This is an automated message, do not reply.

WhatsApp Message to SENDer

This message will be sent after you have entered the Deposit
PIN, Tracking Number and OTP at a locker. However, this
does not mean you have successfully deposited your parcel
into a locker compartment.

WhatsApp Message to SENDer

This is a confirmation that you have successfully deposited
your parcel into a locker.

At the same time, the delivery partner will be notified and will
plan to retrieve the parcel for delivery.



Notifications

Notification from Pick!:
Dear Sender
[JOB] UPDATE (20241114 15:34:03)
Tracking #: LLS8CK7AE88410
[STATUS]
> Parcel RECEIVED by LSP
> PENDING LSP dropoff at target locker
This is an automated message, do not reply.

Notification from Pick!:

Dear Sender

[JOB] UPDATE (20241114 15:39:43)
Tracking #: LLS8CK7AE88410

[STATUS]
> Parcel CONFIRMED at the locker

This is an automated message, do not reply.

WhatsApp Message to SENDer

This means the driver has retrieved your parcel from the
locker. The driver will then proceed to deliver your parcel to
the destination locker.

WhatsApp Message to SENDer
This means that the driver has arrived at the destination locker
with your parcel and would be dropping the parcel off soon.



Notifications

Notification from Pick!:
Dear Sender
[JOB] UPDATE (20241114 15:39:43)
Tracking #: LLS8CK7AE88410
[STATUS]
> Parcel READY for recipient collection
This is an automated message, do not reply.

Hi, your parcel (LLS8CK7AE88410) is now at Pick -
Sengkang CC, S545025.

Please collect by 17 Nov 2024, 03:39 PM.
Collection PIN: 03533722.

Notification from Pick!:

Dear Sender

[JOB] UPDATE (20241114 15:58:43)
Tracking #: LLS8CK7AE88410

[STATUS]
> Parcel COLLECTED by recipient
>Job COMPLETED

This is an automated message, do not reply.

WhatsApp Message to SENDer

This is a confirmation that your parcel has been successfully
dropped off at the destination locker.

At the same time, the recipient would receive a SMS
notification with the Collection PIN.

SMS Message to Recipient

This is a notification to the recipient that the parcel is already
in the locker and is ready for collection. It contains the locker
address and the Collection PIN, as well as the validity period
when the recipient must collect the parcel.

WhatsApp Message to SENDer

This message confirms that the recipient has collected the
parcel.

This also indicates that this delivery job has been completed.
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